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CRISIS  
For emergency dial 911 or, from cell phone, 112  
Adams County Victim Witness Program: 509-659-3219  
Assistance to the Abused  
-Othello 509-488-7791  
-Ritzville 509-659-1067  
Crisis Intervention 509-659-4357  
Emergency/Disaster Services 509-488-3704  
Emergency Medical Services 509-488-3704  
New Hope Domestic Violence Services (Moses Lake) 509-764-8402  
Resource Center 509-660-1067  
Suicide Prevention 509-659-HELP or 509-659-4357 or 509-488-5611  
Victim Witness Assistance Unit 509-659-3225  
 
CASE MANAGEMENT  
Adams County Health Dept (AIDS/HIV) 509-659-0700  
Adams County Veterans Coalition 509-659-8045  
Aging & Adult Care 509-886-0700  
DSHS Aging & Disability Services 1-800-422-3263  
Catholic Family & Child Service 509-765-1875  
Community Counseling Services 509-488-5611  
DSHS Child Protective Services 1-800-END-HARM  
DSHS Division of Developmental Disabilities 509-677-3260  
DSHS Financial  
- Moses Lake 800-245-7737  
- Othello 800-669-7958  
ESD In School Homeless Youth Liaisons (Case Management):  
- Lind School District: 509-677-3481  
- Othello School District: 509-488-2659  
- Ritzville School District: 509-659-1662  
- Washtucna School District: 509-646-3237  
Immigration Help  
- Catholic Charities of Spokane 509-455-4960  
North Columbia Community Action Council (homeless case management) 509-765-9206  
Offenders Transitional Employment Resources:  
- WorkSource Central Basin - Moses Lake: (509) 766-4105  
WorkSource Okanogan County - Omak: 1.800.887.8057  
 
CHILD CARE OR RESPITE  
ARCH Resource Center for Respite & Crisis Care 1-800-473-1727  
Child Care Resource & Referral (CFCS) 509-543-9348 or 1-866-725-6145  
Community and Family Services (foster care) 509-765-0500  

http://4people.org/
http://www.co.adams.wa.us/departments/emergency.asp
http://www.cvcwashington.org/General/CountyMain.aspx?CountyID=1
http://www.aasa.dshs.wa.gov/
http://www1.dshs.wa.gov/basicneeds/an2cps.html
http://www1.dshs.wa.gov/ddd/services.shtml
https://fortress.wa.gov/dshs/f2ws03esaapps/onlinecso/findservice.asp
http://www.k12.wa.us/HomelessEd/pubdocs/HomelessLiaisonContactList.doc
http://www.catholiccharitiesspokane.org/?page=14
http://nccac.net/
http://www.wa.gov/esd/oes/
http://www.archrespite.org/ARCHserv.htm


WSMC CD CDC  
-Moses Lake 509-766-6440  
-Othello 509-488-3502  
-Royal City 509-346-2449  
-Warden 509-349-0395  
 
CHILD DEVELOPMENT, THERAPY SERVICES OR SCREENING PROGRAMS  
Columbia Physical Therapy 509-488-0773  
Family Resources Coordinator (ITEIP) 509-488-5256 or 509-488-2031  
Lead Family Resources Coordinator (ITEIP) 509-659-3317  
Othello Child Development Center 509-488-3502  
Pioneer Medical Center (Moses Lake) 509-942-2660 or 509-766-1326  
St. Luke’s Rehab 509-838-7281  
Washington Elks Program in Eastern Adams County – Christy Morgan 509-523-4533  
 
CLOTHING, FURNITURE, HOUSEWARES  
Community Services of Moses Lake 509-765-8101  
Goodwill Industries (Moses Lake) 509-765-1769 (national) 1-800-741-0186  
Leah Lane Foundation 509-488-1117  
Moses Lake Cancer Foundation 509-764-4644  
Soap Lake Food Bank 509-246-0164  
St. Vincent De Paul 314-576-3993  
 
DOCUMENT REPLACEMENT, SCHOOL SUPPLIES, QUALITY OF LIFE  
Community Action Committee 509-765-9206  
 
EDUCATION SERVICES (SCHOOLS, SPECIAL ED, SCHOOL DISTRICT)  
Benge School District 509-887-2370  
ESD 101 509-789-3800  
Lind School District - Special Education Dir. 509-677-3481  
Othello School District - Special Education Dir. 509-488-2659 or 509-488-4682  
Ritzville School District - Special Education Dir. 509-659-0232  
Washtucna School District - Special Education Dir. 509-646-3237  
 
EDUCATION & SUPPORT FOR PARENTS  
Columbia Basin Health Association 509-488-5256  
 
EMPLOYMENT  
Goodwill Industries 509-765-1769  
-Employment Services 509-765-9196  
Work Source 509-766-2559  
 
FINANCIAL ASSISTANCE  
Asset Building: Contact Candi Allison at North Columbia Community Action Council 509-765-
9206  
Dept. of Social & Health Services (DSHS) WA State 1-800-737-0617  

http://www1.dshs.wa.gov/iteip/CountyOrgLinks.html
http://www1.dshs.wa.gov/iteip/CountyOrgLinks.html
http://www.stlukesrehab.org/
http://www.waelks.net/therapy.htm
http://www.esd101.net/
http://www.lind.k12.wa.us/
http://www.othello.wednet.edu/
http://www.ritzville.wednet.edu/
http://www.cbha.org/
https://fortress.wa.gov/esd/worksource/
http://www1.dshs.wa.gov/
https://fortress.wa.gov/dshs/f2ws03esaapps/onlinecso/findservice.asp


DSHS Financial  
- Moses Lake 800-245-7737  
- Othello 800-669-7958  
Moses Lake Community Service Office 509-764-7737 or 1-800-245-7937  
Othello Community Service Office 509-448-8673  
Supplemental Security Income (SSI) (For the disabled through Social Security) 1-800-772-1213  
-Wenatchee 509-662-7376  
-Spokane 509-353-2499  
 
FOOD ASSISTANCE & NUTRITION  
New Hope DV & SA Services 509-764-2695  
Othello Food Bank 509-488-5686, 1214 E. Oak St, Othello  
Ritzville Food Pantry 509-659-0756, 1050 Rainer St, Othello  
Soap Lake Food Bank 509-246-0164  
Salvation Army/Emergency Aid 509-488-3342  
Washtucna Community Church 509-646-3327, 615 E. Booth St, Washtucna  
WIC - Women, Infants, Children 509-659-3316  
WIC - Women, Infants, Children (Columbia Basin Health Association) 509-488-5252  
 
HEALTH INSURANCE  
DSHS-Medical Assistance Administration (Info about Medicaid health insurance) 1-800-562-
3022  
Healthy Kids Now (free or low cost child health insurance) 1-877-543-7669  
Washington Basic Health Plan (health insurance for low-income WA residents) 1-800-660-9840  
Washington State Insurance Commissioner (Info about insurance) 1-800-562-6900  
 
HEALTH SERVICES: MEDICAL, DENTAL OR BEHAVIOR  
Active Listenings 509-765-8621  
Adams County Community Counseling 509-488-4074  
Adams County Public Health  
-Othello 509-488-2031  
-Ritzville 509-659-3315  
Basin Counseling INC 509-764-7474  
Alcohol and Drug Abuse (help) 509-488-5611  
Center on Human Development & Disabilities (CHDD) University of Washington, Seattle 206-
685-1242  
Central Washington Hospital 509-662-1511  
Columbia Basin Health Association 509-488-5256  
Columbia Basin Hospital 509-754-4631  
Community Counseling – Othello 509-488-5611  
Community Counseling – Ritzville 509-659-4357  
CSHCN Coordinator 509-659-3317  
East Adams Rural Hospital 509-659-1200  
Emergency Dental 509-765-3559  
Ephrata Counseling Services 509-754-1212  
Fourteenth Ave Medical Center 509-488-6644  

http://www.ssa.gov/
http://fortress.wa.gov/dshs/maa/
http://www.wa.gov/hca/basichealth.htm
http://www.insurance.wa.gov/
http://www.co.adams.wa.us/departments/health.asp
http://depts.washington.edu/chdd
http://www.cwhs.com/
http://www.cbha.org/
http://www.columbiabasinhospital.org/
http://www.irpsys.com/articles/tw_rura.htm
http://www.moseslakeclinic.com/


Healthcare Management Association 509-754-0825  
Moses Lake Clinic 509-764-6400  
Moses Lake Community Healthcare 509-756-0674  
Moses Lake Family Dental 509-765-4351  
Othello Community Hospital 509-488-2636  
Othello Family clinic 509-488-5256  
Othello Family Dental Center 509-488-5256 or 1-800-330-2242  
Ritzville Medical Clinic 509-659-1200  
Samaritan Healthcare 509-764-2888  
Samaritan Hospital 509-765-5606  
 
HOME CARE SERVICES OR MEDICAL EQUIPMENT  
Find an adult home near you  
A New Hope, Inc. 800-446-5273 or 509-535-2907  
Central Basin Home Health and Hospice 509-765-1856  
Choice Medical 1-800-888-7793 or 509-456-7796  
Evergreen Home Care 1-800-821-0384  
Home Care Quality Authority 509-361-9486 (help w/finding home care for Medicaid or Copes)  
Integrated Health Professionals 1-800-365-4429  
Life Care Solutions 1-800-475-0278  
OptionCare Enterprises 360-733-7799  
Spokane Home Care 509-456-0200  
 
HOUSING  
Housing Authority (Othello) 509-488-3527  
Housing Assistance BF Community Action Committee 509-545-4042  
Union Gospel Ministries (emergency shelter) 509-535-8510  
 
INFORMATION, SUPPORT OR ADVOCACY  
211  
Answers for Special Kids (ASK) Resource line (statewide-info about providers/programs) 1-800-
322-2588  
ARC of Washington State 1-888-754-8798  
Center for Children with Special Needs  
Columbia Legal Services 1-888-202-1014  
DSHS Division of Developmental Disabilities 509-764-5674 or 1-800-462-0624  
Fathers Network 509-892-0218  
Learning Disabilities Association of Washington 1-800-536-2343  
North Columbia Community Action Council 509-765-9206 or 1-888-765-9206  
Parent to Parent 509-349-7127 or 509-765-5809  
Washington P.A.V.E. (support/help with schools) 1-800-572-7368  
Washington Parent Power 1-866-585-1123  
 
LEGAL SERVICES  
Adams County Office (aging)  
Columbia Legal Services 1-888-202-1014  

http://www.mlchc.org/
http://static.dentalplans.com/washington/moseslake/
http://www.othellocommunityhospital.org/
http://www.cbha.org/
http://www.cbha.org/OurServices/service/Pages/DentalServices.aspx
http://www.samaritanhealthcare.com/
http://www.aasa.dshs.wa.gov/lookup/AFHRequestv2.asp
http://www.hcqa.wa.gov/
http://www.resourcehouse.com/win211/
http://www.arcwa.org/
http://www.arcwa.org/
http://www.arcwa.org/
http://www.cshcn.org/
http://www.columbialegal.org/
http://www1.dshs.wa.gov/ddd/index.shtml
http://www.fathersnetwork.org/
http://www.nccac.net/
http://www.arcwa.org/parent_to_parent.htm
http://www.washingtonpave.org/
http://www.washingtonparentpower.org/
http://www.acofa.org/
http://www.columbialegal.org/
http://www.catholiccharitiesspokane.org/?page=14


Immigration Help  
- Catholic Charities of Spokane 509-455-4960  
 
RECREATION  
Park & Recreation District  
– Lind 509-677-3478  
– Washtucna 509-646-3287  
– Othello 509-488-3808  
Special Olympics 1-800-752-7559  
 
TECHNOLOGY PROGRAMS, ACCESS, LITERACY & VITAL CONTENT  
Computer Reuse Program 509-543-2910 (RECA Foundation) 509-543-2910  
Mid Columbia Libraries 509-488-9683  
North Columbia Community Action Council 509-765-9206  
Odessa Office Equipment 509-982-2181  
Washington Talking Book and Braille Library 800-542-0866  
 
TRANSPORTATION  
Columbia Basin Health Association (for clinic patients only): 509-488-5256 or 1-800-330-2242  
Special Mobility Services 1-800-892-4817 or 509-534-9760  
 
UTILITIES & TELEPHONE  
Housing Assistance BF Community Action Committee 509-545-4042  
Washington Telephone Access Program  
 
VETERANS SERVICES  
Department of Community & Human Services  
Adams County Veterans Coalition 509-659-8045  
 
YOUTH GROUPS & SERVICES  
Youth Group 509-488-5653  
Youth Suicide Prevention 206-297-5922  
Youth Tobacco Prevention 509-659-3315  
 
OTHER  
For a List of Government Offices Visit Adams County Government Services  
Washington State Migrant Council (Othello) 509-488-3502  
Auditor's Office 509-488-3323  
Central Services 509-659-3240  
Commissioner's Office 509-659-3236  
District Court 509-488-3955  

Compiled by 4People.org   

Updated 10/28/2009 

http://www.sowa.org/
http://www.recafoundation.org/
http://www.midcolumbialibraries.org/
http://nccac.net/Home_Page.html
http://www.odessaoffice.com/
http://www.wtbbl.org/
http://www.cbha.org/
http://www.metrokc.gov/DCHS/CSD/veteran
http://www.cvcwashington.org/General/CountyMain.aspx?CountyID=1
https://4people.communityos.org/sys/profile.taf?profiletype=service&recordid=241987&_UserReference=D08BCFA34719312AF5C2E67C25F4457EE77F
http://www.wsmconline.org/
http://www.wsmconline.org/
http://www.wsmconline.org/
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