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CRISIS 
For emergency dial 911, or from cell phone 112 
24 Hour help line Alcohol/drug support/info: 1-800-562-1240 
24 Hour Mental Health Crisis Line 1-800-754-1338 
Adventist Community Service Center (disaster response): 360-943-1518 
Crime Victims Advocacy Network 1-866-711-2826 
Crisis Clinic: 360-586-2800 
Emergency/Disaster Management 
- Lacey 360-704-2740 
- Olympia 360-753-8348 
- Thurston County 360-704-2740 
- Tumwater 360-704-2745 
- Yelm 360-704-2740 
Red Cross (assistance for natural disasters & house fires 24 hrs): 360-352-8575 
Sacred Heart Catholic Church - Emergency Outreach Program 360-491-0890 
Safeplace (advocacy & shelter for domestic violence or rape 24 hrs): 360-754-6300 
Youth Helpline 360-586-2777 
Youth Suicide Prevention 360-586-2800 

CASE MANAGEMENT 
Community Action Council (Homeless case management): 360-438-1100 
DSHS Financial 360-725-6600 or 1-877-980-9180 
DSHS Aging & Disabilities 1-800-422-3263 
DSHS Division of Developmental Disabilities 360-725-4250 or 1-800-339-8227 
DSHS Division of Vocational Rehabilitation 360-704-3560 or 1-800-548-0946 
ESD (Homeless Youth in School) 360-725-6050 
Even Start Family Literacy Program 360-596-7562 
Lewis, Mason, Thurston Area Agency on Aging 360-664-2168 or 1-888-545-0910 
Offenders Transitional Employment Resources - Worksource Thurston County (360) 704-3600 
Olympia Union Gospel Mission 360-709-9725 
Sacred Heart Catholic Church - Emergency Outreach Program 360-491-0890 
SafePlace Support and education: 360-754-6300 
Salvation Army (emergency shelter, meals, utilities assistance): 360-352-8596 
St Vincent de Paul 360-352-7554 
Transitional Housing, Operating & Rent assistance 360-753-8292 
Veterans Assistance Fund 360-786-5578 

CHILD CARE OR RESPITE CARE 
Child Care Action Council: 360-754-0845 
Child Care Resource & Referral 360-754-0810 or 1-800-845-0956 
Keystone Crisis Nursery: 360-888-2273 
Olympia Early Learning Center 
- Downtown Olympia 360-943-9857 
- Westside Center 360-943-3571 
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Popes Kids Place: 360-736-9178 

CHILD DEVELOPMENT, SERVICES & PROGRAMS 
Children’s Hospital Neurodevelopment Program 206-987-2204 
DSHS Division of Developmental Disabilities 360-725-4250 or 1-800-339-8227 
Elk’s therapy: 360-956-9058 
Infant/Toddler Early Intervention Program/FRC: 360-352-1126 
Mary Bridge Pediatric Neurology 253-403-3131 
Pediatric Therapy Associates: 360-352-6360 
Providence Physical Medicine & Rehabilitation 360-493-7451 

CLOTHING, FURNITURE & HOUSEWARES 
Adventist Community Service Center: 360-943-1518 
Baby Bank (diapers & baby clothes; referral necessary) 360-357-6617 
Olympia Union Gospel Mission 360-709-9725 
Other Bank at YWCA (for supplies that food stamps don't cover): 360-352-0593 
St Vincent de Paul 360-352-7554 
Sacred Heart Catholic Church - Emergency Outreach Program 360-491-0890 
Salvation Army 360-352-8596 
Saint Vincent De Paul Clothing Bank, Olympia 360-352-7554 
Yelm Community Services: 360-458-7000 

DOCUMENT REPLACEMENT, SCHOOL SUPPLIES, QUALITY OF LIFE 
Community Action Council: 360-438-1100 

EDUCATION: School Districts, Special Ed 
ESD 113 360-464-6700 
ESD School Nurse Supervisor 360-586-4672 
Griffin School District 360-866-2515 
New Market Skills Center (high/vocational school) 360-570-4500 
North Thurston School District: 360-412-4400 
Olympia School District: 360-596-6100 
Rochester School District: 360-273-5536 
Tenino School District: 360-264-3400 
Tumwater School District: 360-709-7000 
Washington PAVE: 1-800-572-7368 
Yelm School District: 360-458-1900 

EDUCATION: Early Education, Headstart 
Headstart/ECEAP: 360-753-7590 
Olympia Early Learning Center 
- Downtown Olympia 360-943-9857 
- Westside Center 360-943-3571 
Pope’s Kids Place Preschool 360-736-9178 

EDUCATION: Colleges, Trade and Technical Schools 
Bodymechanics School of Myotherapy and Massage 360-786-8582 or 1-800-615-5594 
Chapman University College 360-493-6392 
Eastside Beauty and Barber College 360-491-1020 
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Evergreen State College 360-867-6000 
Fosbre Academy of Hair Design 360-481-6816 
Glacier Aviation 360-753-0943 
Gower Flying Service 360-754-4043 
New Market Skills Center (high/vocational school for those under 21) 360-570-4500 
Saint Martin's University 360-491-4700 
South Puget Sound Community College 360-754-7711 
WSU Extension Thurston County 360-455-1575 

EDUCATION & SUPPORT FOR PARENTS 
Family Education and Support Services 360-754-7629 or 1-877-813-2828 
Family Support Center of South Sound 360-754-9297 
Parenting Classes by Community Action Council 360-438-1100 
ROOF Community Services 360-273-6375 

EMPLOYMENT 
Community Youth Services 360-943-0780 or 1-888-698-1816 
Employment Security (job search/unemployment compensation): 360-704-3600 
Job Corps (vocational ed & life skills, ages 16-24): 360-754-7409 or 1-800-863-5627 
Olympia Union Gospel Mission Men’s Work Program 360-709-9725 
Pacific Mountain Workforce Consortium (job training): 360-786-5586 or 800-624-1234 x5586 
Pathfinders Supported Employment (jobs for mentally ill) BHR: 360-704-7170 
WorkSource: 360-704-3600 

FINANCIAL ASSISTANCE 
DSHS 360-725-6600 or 1-877-980-9180 
Foreclosure Assistance: CCCS of Olympic South Sound 253-588-1858 
St Vincent de Paul 360-352-7554 
Supplemental Security Income (SSI) (For the disabled through Social Security): 1-800-772-1213 

FOOD ASSISTANCE 
Adventist Community Service Center: 360-943-1518 
Bread Basket Ministries 360-497-7457 
Bread & Roses Community Kitchen 360-754-4588 
Church of Living Water 360-754-5830 
Community Action Council of Lewis, Mason, Thurston Counties 360-438-1100 
Meals on Wheels - Senior Services for South Sound 360-586-6181 
ROOF Community Services (Rochester) 360-273-6375 
Sacred Heart Catholic Church - Emergency Outreach Program 360-491-0890 
Salvation Army 360-352-8596 ext 108 
South Puget Sound Intertribal Planning Agency: 360-438-1100 
South Thurston United Friends Food Bank: 360-273-5891 
St Vincent de Paul 360-352-7554 
Tenino Food Bank Plus: 360-264-5505 
Thurston County Food Bank 360-352-8597 
Thurston County Health Dept.: 360-426-3990 
WIC - Women, Infants, Children 1-800-322-2588 
Tumwater Fire Station (provided by Thurston County Food Bank) 360-754-4170 
WIC Program 1-800-322-2588 
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- Community Action Council 360-438-1100 
- Seamar Community Health Center 360-754-2936 
Yelm Community Services Food Bank: 360-458-7000 

HEALTH INSURANCE 
CHOICE Regional Health Network: 360-493-4550 or 1-800-981-2123 
DSHS or 1-877-980-9180 
DSHS Health Care Assistance (Info about Medicaid health insurance): 1-877-980-9180 
Washington Apple Health for Kids 1-877-543-7669 
Washington Basic Health Plan (health insurance for low-income): 1-800-660-9840 
Washington Prescription Drug Program 206-521-2027 
Washington State Insurance Commissioner (Info about insurance): 1-800-562-6900 

HEALTH SERVICES: Medical 
Asthma: Environmental Assessment Reducing Asthma Triggers 360-786-5460 
Capital Medical Center (Olympia): 360-754-5858 
Center on Human Development & Disability (CHDD) UW, Seattle: 800-326-5300 
Children’s Hospital & Regional Medical Center: 1-866-987-2000 
Children’s Hospital & Regional Medical Center Olympia 360-459-5009 
Children’s Hospital Resource Line 1-866-987-2500 
Children with Special Health Care Needs Program- CSHCN Coordinator: 360-754-3351 
Grays Harbor Community Hospital (Aberdeen) 360-532-8330 
Good Samaritan Hospital (Puyallup) 253-697-4000 
Madigan Army Medical Center: 253-968-1110 
Mark Reed Hospital (McCleary): 360-495-3244 
Mary Bridge Children’s Health Center in Olympia: 1-800-552-1419 
Mary Bridge Children’s Hospital & Health Center: 1-800-342-9919 
General Hospital (East Lewis County) 360-496-5112 
Olympia Gospel Mission Medical Clinic 360-357-6505 
Popes Kids Place Pediatric Clinic 360-736-9178 
Providence Hospital (Centralia): 360-748-4444 
Providence St. Peter Hospital (Olympia): 360-491-9480 
Seamar Olympia Medical Clinic 360-704-2900 
Shriner’s Hospital (Portland): 503-241-5090 or 1-888-548-1813 
Tacoma General Hospital 253-403-1000 
Thurston County Health & Social Services: 360-426-3990 
Willapa Harbor Hospital (Pacific County): 360-875-4502 

HEALTH SERVICES: Behavioral or Mental Health 
24 Hour Mental Health Crisis Line 1-800-754-1338 
Alternatives Professional Counseling (also court-ordered counseling) 360-357-7986 
Behavioral Health Resources 360-704-7170 or 1-800-825-4820 
Behavior Health Resources Children & Youth Services 360-704-7170 or 1-800-825-4820 
Capital Clubhouse 360-357-2582 
Children and Parents First: 360-705-1727 
Evaluation & Treatment Facility 360-528-2590 or 1-800-270-0041 
Providence St Peter Outpatient Treatment Services (adult 55+) 360-493-7809 
Seamar Tumwater Outpatient Behavioral Health Clinic 360-570-8258 
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HEALTH SERVICES: Dental 
ABCD Program (Birth - 5): 360-709-3070 
Children’s Hospital Dental clinic: 206-987-2243 
Dental Clinic at Olympia Union Gospel Mission 360-943-6400 
Popes Kids Place Dental Clinic 360-736-5405 
Seamar Olympic Dental Clinic 360-570-8016 
Seamar Tumwater Dental Clinic 360-704-7580 
Smile Mobile (for children) 1-800-572-7835 ext 6303 

HEALTH SERVICES: Substance Abuse 
Alternatives Professional Counseling (also court-ordered counseling) 360-357-7986 
Evaluation & Treatment Facility 360-528-2590 or 1-800-270-0041 

HOME CARE SERVICES OR MEDICAL EQUIPMENT 
Advanced Health Care 360-459-7888 
Apria Healthcare 360-352-1753 
Assured Home Health & Hospice (LHC Group) 800-833-9404 
Children’s Hospital Audiology clinic 206-987-5173 
Family Equipment Exchange: 360-866-3515 
Hanger Prosthetics & Orthotics: 360-459-1099 
Home Instead Senior Care 360-570-0049 
Kirk’s Medical Services 360-456-5475 
Providence Sound Home Care & Hospice 1-800-869-7062 
ResHome Care 360-570-8000 
Shriners Hospital in Portland (fitting of braces): 503-241-5090 
The Hearing Health Care Center 360-754-0305 

HOUSING: Authorities & Assistance 
City of Olympia Owner-Occupant Rehab Program 360-753-8436 
Foreclosure Assistance: CCCS of Olympic South Sound 253-588-1858 
Housing Authority of Thurston County (housing for low income, disabled, elderly): 360-753-8292 
Housing assistance: 
- Community Action Council 360-438-1100 
- Housing Authority of Thurston County 360-753-8292 
Northwest Housing Development 253-441-2170 

HOUSING: Emergency, Homeless 
Bread & Roses Women's Guest House Shelter: 360-754-4085 
Emergency Shelter Network (overnight shelter): 360-528-8999 
Family Support Center of South Sound 360-754-9297 
Haven House (shelter/crisis center for teens 12-17): 360-754-1151 or 888-698-1825 
Housing Authority of Thurston County (temporary housing) 360-664-2485 
Safeplace (domestic violence or sexual assault) 360-754-6300 or TTY 943-6703 
Salvation Army (shelter for single men, women, families): 360-352-8596 
Yelm Community Services (rural Thurston County residents): 360-458-7000 

HOUSING: Low Income (owned or managed by agency) 
Housing Authority of Thurston County 360-753-8292 
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HOUSING: Transitional, Supportive 
Housing Authority of Thurston County (temporary assistance) 360-664-2485 
Oxford Houses Hotline (Gray’s Harbor & Thurston Counties) 360-878-9902 

INFORMATION, SUPPORT OR ADVOCACY 
211 - United Way of Thurston County 360-943-2773 
Alcoholics Anonymous District 8 360-352-7344 
Answers for Special Kids (ASK) Resource line (statewide-info about providers/programs): 1-800-322-
2588 
Center for Children with Special Needs 
Children’s Hospital Resource Line 1-866-987-2500 opt 3 
Community Action Council of Lewis, Mason, Thurston Counties 360-438-1100 
Family Education and Support Services 360-654-7629 or 1-877-813-2828 
Family Faces (info/support for craniofacial disorders) 
Family Voices of Washington (info on healthcare policy): 1-360-866-8254 
Fathers Network: 360-352-2513 
LaLeche League (breastfeeding support): 360-459-1178 
Learning Disabilities Association of Washington: 1-800-536-2343 
Medical Home Leadership Network 
Olympia Nurturing Touch Education (infant message): 360-943-7299 
Parent Education Clearinghouse(Parent Education/family support groups): 360-754-2629 
Parent to Parent Support Network: 360-352-1126 
Parenting Classes By Community Action Council 360-438-1100 
Parents Anonymous 360-357-6609 
PFLAG Olympia 
Spina Bifida Support: 360-888-7701 
Thurston County Volunteer Legal Services 360-705-8194 
United Communities AIDS Network 360-352-2375 
Washington P.A.V.E. (support/help with schools): 1-800-572-7368 
Washington Parent Power 
Wyatt Foundation - Exceptional Families Network: 360-507-0944 

LEGAL SERVICES 
Northwest Justice Project - CLEAR 1-888-201-1014 
Thurston County Volunteer Legal Services 360-705-8194 

RECREATION 
SKIFORALL: 425-462-0978 
Special Olympics (Year-round sports training & conditioning): 1-800-752-7559 
Summer Camp Directory for Children with Special Needs 
Thurston County Parks and Recreation Services: 360-786-5595 

SENIORS 
Home Instead Senior Care 360-570-0049 
Lewis, Mason, Thurston Area Agency on Aging 360-664-2168 or 1-888-545-0910 
Meals on Wheels - Senior Services for South Sound 360-586-6181 
Medicare 1-800-633-4227 or TTY 1-877-486-2048 
Northwest Justice Project - CLEAR*Sr 1-888-387-7111 
Providence St Peter Outpatient Treatment Services (adult 55+) 360-493-7809 

http://www.providence.org/swsa/find_a_doctor/ppnsw/psychiatry/e25older.htm
http://www.nwjustice.org/
http://www.medicare.gov/
http://www.southsoundseniors.org/NutritionProgrambe.htm
http://www.lmtaaa.org/
http://homeinstead.com/
http://www.co.thurston.wa.us/Parks/
http://www.cshcn.org/resources/campcalendar.cfm?intro=yes
http://www.sowa.org/
http://skiforall.org/
http://www.lawhelp.org/Program/2498/
http://www.nwjustice.org/about_njp/clear.html
http://www.WyattsHouse.org/
http://www.washingtonparentpower.org/
http://www.washingtonpave.org/
http://www.ucan-wa.org/
http://www.lawhelp.org/Program/2498/
http://www.pflag-olympia.org/
http://www.medicalhome.org/
http://www.ldawa.org/
http://www.lllwaconf.org/
http://www.fathersnetwork.org/
http://www.familyvoices.org/
http://www.familyfaces.org/
http://www.familyeducationandsupport.org/
http://www.caclmt.org/support.php
http://www.seattlechildrens.org/clinics-programs/resource-line/
http://www.cshcn.org/
http://aadistrict8.org/
http://www.unitedway-thurston.org/
http://www.resourcehouse.com/win211/
http://www.hatc.org/temp_assist.htm


Senior Nutrition Program Meal Sites 
- Belfair Theler Community Center 360-275-4898 
- Lacey Senior Center 360-407-3967 
- Olympia Center 360-586-6181 ext. 107 
- Rochester Lion's Hall 360-273-0768 
- Shelton Senior Center 360-426-3697 
- Tenino Quarry House 360-264-5092 
- Yelm Senior Center 360-458-6677 
Senior Services for South Sound 360-586-6181 
Social Security 1-800-772-1213 
Veterans Assistance Fund 360-786-5578 

TECHNOLOGY PROGRAMS, ACCESS, LITERACY & VITAL CONTENT 
CHOICE Regional Health Network 360-493-5684 
Global Intercultural Guide 360-888-3994 
King County Library System: 800-462-9600 
Thurston County Literacy Network 360-754-7482 
Timberland Regional Library: 1-800-562-6022 
Washington Relay Service (TDD): 800-833-6384 
Washington Speech to Speech Relay: 877-833-6341 
See Education: Colleges, Trade and Technical Schools for more about technology programs and 
literacy 

TRANSPORTATION 
Dial-A-Lift: 1-800-244-6846 
DSHS Transportation Paratransit Services: 1-800-846-5438 
Hopelink: 1-800-923-7433 
Intercity Transit 360-786-1881 

UTILITIES & TELEPHONE 
AT&T Wireless Lifeline Service 1-800-377-9450 
Community Action Council of Lewis, Mason & Thurston Counties 360-438-1100 or 1-800-952-2125 
Family Support Center of South Sound 360-754-9297 
ROOF Community Services 360-273-6375 
Salvation Army (emergency shelter, meals, utilities assistance 24 hrs): 360-352-8596 
Washington Telephone Access Program 1-800-562-6150 
Yelm Community Services (food, clothing, utilities assistance, emergency shelter): 360-458-7000 

VETERANS SERVICES 
County Veterans Coalition 
Veterans Assistance Fund 360-786-5578 
Veteran Service Organizations (VSOs): 
American Legion 
- Post 164, Yelm, 360-458-7290 
- Post 166, Tumwater, 360-570-8166 
- Post 3, Olympia, 360-357-9780 
- Post 69, Tenino, 360-264-5420 
- Post 94, Lacey, 360-459-0150 
- Post 264, Rainier, 360-446-3194 
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http://www.co.thurston.wa.us/health/personalhealth/veterans/index.html
http://www.ssa.gov/
http://www.southsoundseniors.org/
http://www.southsoundseniors.org/NutritionProgrambe.htm


AMVETS 
- Post 2, Olympia, 360-943-4193 
Disabled American Veterans 
- Chapter 41, Olympia, 360-459-7400 
Marine Corps League 
- Detachment 482, Olympia, 360-754-7946 
Veterans of Foreign Wars 
- Post 11402, Olympia, 360-491-7292 
- Post 318, Olympia, 360-754-1346 
- Post 5878, Tenino, 360-264-5420 

YOUTH GROUPS & SERVICES 
Big Brothers / Big Sisters 360-943-0409 
Boy Scouts of America Pacific Harbors Council 253-752-7731 
- Boy Scouts Troop 101, Olympia 
- Boy Scouts Troop 166, Olympia 360-352-1764 
Boys & Girls Club of Thurston County 360-956-0755 
Camp Fire USA Orca Council 253-597-6234 
Child Care Action Council: 1-800-845-0956; 360-754-0810 
Child Protective Services: 360-725-6700, 888-822-3541 
Community Youth Services: 360-943-0780 
Covenant House Nineline: 1-800-999-9999 
Family Reconciliation Services, DSHS: 1-800-746-6521 
Girl Scouts of Western Washington 1-800-541-9852 
National Runaway Switchboard: (24 hrs) 1-800-RUN-AWAY 
YMCA (recreation before & after school): 360-357-6609/Briggs 753-6576 
Youth Helpline 360-586-2777 
Youth Suicide Prevention 360-586-2800 

OTHER 

Compiled by 4People.org

Updated 3/5/2010

http://www.co.thurston.wa.us/health/admin/initiatives/suicideprevention.html
http://www.crisis-clinic.org/YouthHelpLine.php
http://www.olympiadowntownymca.org/
http://www.1800runaway.org/
http://www.girlscoutsww.org/
http://www.nineline.org/
http://www.communityyouthservices.org/
http://www.ccacwa.org/
http://www.campfireusaorca.org/
http://www.bgctc.org/
http://www.olympiatroop266.com/
http://troop101-wa.org/
http://www.pacificharbors.org/
http://www.thurstonbbbs.org/
http://www.vfwwebcom.org/wa/post5878
http://www.vfwwebcom.org/wa/post318
http://www.vfwwebcom.org/wa/post11402
http://www.vfw.org/%3C/a%3E
http://www.olympiamcl482.org/
http://www.mcleague.org/
http://www.dav.org/
http://amvetswa.org/
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