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Minor update 12/23/2011 

 

CRISIS  
For emergency dial 911, or from cell phone 112  

Adult Abuse Hotline/Adult Protective Services 1-866-363-4276  

American Red Cross Benton Franklin Chapter 509-783-6195  

Benton County Emergency/Disaster Management 509-638-2600 or 1-800-841-7953  

Child Abuse Hotline/Child Protective Services 509-737-2800 or 1-866-363-4276  

Crime Victim Service Center 509-374-0130 or 1-888-9-VICTIM (V/TTY)  

Crisis Response Unit (C.R.U.): 509-783-0500 or 1-800-548-8761 Outside of Tri-Cities  

Domestic Violence Services  

- Consejo Counseling (especially for Spanish speakers) 509-540-0075  

- Domestic Violence Services of Benton & Franklin Counties 509-582-9841 or 1-800-648-1277  

Franklin County Emergency/Disaster Management 509-545-3546 or 1-800-258-5873  

Safe Harbor Crisis Nursery 509-374-4902  

Sexual Assault Response Center 509-374-5391 or 1-888-846-RAPE (7273)  

Washington Poison Center 1-800-222-1222  

 

CASE MANAGEMENT  
3 Rivers Wraparound Program (at-risk youth mental health) 509-783-2085  

Aging and Long Term Care of Southeast Washington (Seniors): 509-735-0315  

Ambitions Disability Support Services: 509-735-1964  

Columbia Basin Veterans Coalition (Veterans) 509-545-6558  

DSHS 1-877-501-2233  

- Kennewick 1120 N Edison St, Kennewick 99336  

- Sunnyside 2010 Yakima Valley Hwy, Mid-Valley Mall K-15, Sunnyside 98944  

DSHS Division of Developmental Disabilities (DDD): 509-374-2111  

Benton Franklin Community Action Committee 509-545-4042  

- Home Base (Homeless Case Management): 509-545-4042  

- For People with Criminal Histories 509-545-4042  

- Low Income Home Energy Assistance Program (LIHEAP) 509-545-4042  

- Tenant Based Rental Assistance (TBRA) 509-545-4042  

- Transitional Housing, Operating & Rent Assistance (THOR) 509-545-4042  

Catholic Child & Family services:  

- Foster Kids Case Management 509-946-4645  

- Independent Living Skills (Teens) 509-946-4645  

ESD (homeless youth in school - liaison in every school district): 360-725-6050  

- ESD 123 Pasco - 509-544-5762  

Family Resource, Education & Empowerment for Developmental Disabilities (FREED) 509-713-0923  

Immigration Help  

- Catholic Charities of Spokane 509-455-4960  

- Northwest Immigrant Rights Project 509-854-2100 or 1-888-756-3641  

- World Relief (naturalization cases only) 509-734-5477  

Offenders Employment Resources  

- DSHS Division of Vocational Rehab 509-374-2151 or 1-800-548-8755 Voice/TTY  

- Job Hunter Express (Employment Security Dept/Dept of Corrections – for ex-offenders) 509-734-5663  

- WorkSource Columbia Basin 509-734-5900  

My Friends Place (homeless youth) 509-460-4985 

http://www.dshs.wa.gov/endharm.shtml
http://www.bfredcross.org/
http://www.bces.wa.gov/
http://www.dshs.wa.gov/endharm.shtml
http://www.crimevictimservicecenter.org/
http://www.consejocounseling.org/
http://dvsbf.org/
http://www.franklinem.org/
http://www.crisis-nursery.org/
http://www.sexualassaultresponsecenter.com/
http://www.wapc.org/
http://www.lcsnw.org/kennewick/3rivers.html
http://www.altcwashington.com/
http://www.ambitions.org/
http://www.veterancoalition-cb.org/
http://www.dshs.wa.gov/
http://www.dshs.wa.gov/ddd/
http://www.bfcac.com/
http://www.ccyakima.org/family/richland/index.html
http://www.ccyakima.org/family/richland/foster.html
http://www.ccyakima.org/family/richland/independent.html
http://www.k12.wa.us/HomelessEd/pubdocs/HomelessLiaisonContactList.pdf
http://www.esd123.org/
http://www.freedwa.org/
http://www.catholiccharitiesspokane.org/?page=14
http://www.nwirp.org/
http://community.wr.org/Page.aspx?pid=1668
http://www.wa.gov/esd/oes/
http://www.dshs.wa.gov/dvr/ContactUs/kennewick.aspx
http://www.tourworksource.com/tricitiesworks/
http://www.myfriendsplace.info/
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Responding to Autism 509-396-9230  

Tri-Cities Residential Services (DDD): 509-783-3331  

Washington State Veterans Affairs - Benton Franklin County: 509-528-0900  

 

CHILD CARE OR RESPITE CARE  
ARC Resource Center for Respite & Crisis Care 1-800-473-1727  

Benton Franklin Head Start Program: 509-735-1065  

Benton Franklin Infant Toddler Program (Arc of Tri-Cities): 509-946-5157  

Boys and Girls Club of Benton Franklin Counties: 509-543-9980  

CBC Resource Center: 509-547-0511  

Child Care Resource and Referral (CFCS) 509-543-9348 or 1-866-725-6145  

Chicken Soup + Nursing (sick child day care) 509-460-4807  

DSHS Community Service Office (CSO): 509-735-7119  

Homeless Child Care (ESD 123): 509-545-4042 ext. 233  

Migrant Child Care Resource & Referral (BFCAC) 509-545-4042  

Safe Harbor Crisis Nursery: 509-374-4902 or 509-374-4901 (24 Hour)  

YMCA of the Greater Tri-Cities 509-374-1908  

 

CHILD DEVELOPMENT, SERVICES & PROGRAMS  
Benton Franklin Developmental Center Birth to 3 509-735-1062  

Benton Franklin Health District 509-460-4200  

- Babies Can't Wait (United Way) 509-783-4102  

- Feeding Team (BFHD) 509-460-4200  

- Safe Babies Safe Moms (BFHD) 509-582-0834  

CBC Parent Education: 509-547-0511 ext 2325  

Children with Special Health Care Needs Coordinator (Arc): 509-586-0207 ext 236  

Children's Development Center: 509-735-1062  

DSHS Division of Developmental Disabilities: 509-734-7376  

DSHS First Steps Program: 1-800-282-3064  

Educational Service District #123 509-547-8441  

Family Resource Coordinator Birth to 3 509-946-5157 ext 126  

Feeding Team (BFHD) 509-946-5157 ext 126  

- Benton Franklin Health District (BFHD) 509-460-4246  

- Catholic Family and Child Services 509-545-6145  

- Grace Clinic 509-735-2300  

- TriCities Community Health (formerly La Clinica) 509-547-2204  

Kadlec Medical Center 509-942-2660  

Keewaydin Discovery Center Birth to 6 509-222-5028  

Pasco Special Services Birth to 6 509-543-6703  

Port of entry all Birth to 3 Services 509-946-5157 ext 126  

Prosser Birth to 3 Program 509-786-1820  

Responding to Autism 509-396-9230  

What to do when your child gets sick? (Book in multiple languages)  

TriCities Community Health (formerly La Clinica)  

- Kennewick 509-783-4454  

- Pasco 509-547-2204  

 

 

http://www.respondingtoautism.net/
http://www.tcrs1978.com/
http://www.dva.wa.gov/
http://www.archrespite.org/
http://bfhs.net/
http://www1.dshs.wa.gov/iteip/Prog5Bent.html
http://www.kidexpert.org/
http://www.columbiabasin.edu/home/index.asp?page=433
http://www.ccyakima.org/family/richland/index.html
http://www.chickensoupnursing.com/
http://www.dshs.wa.gov/
http://www.esd123.org/
http://www.bfcac.com/
http://www.crisis-nursery.org/
http://www.ymcatricities.org/
http://www.bfhd.wa.gov/
http://www.bfhd.wa.gov/ph/ticm.php
http://www.columbiabasin.edu/home/index.asp?page=433
http://www.cshcn.org/
http://www.childrensdevelopmentalcenter.org/
http://www.dshs.wa.gov/ddd/
http://hrsa.dshs.wa.gov/firststeps/
http://www.esd123.org/
http://www.medicalhome.org/leadership/teams.cfm
http://www.bfhd.wa.gov/ph/feed.php
http://www.bfhd.wa.gov/
http://www.ccyakima.org/family/richland/firstSteps.html
http://gracecliniconline.org/
http://www.laclinicanet.org/
http://www.kadlecmed.org/
http://www.greatschools.net/modperl/browse_school/wa/3279
http://www.amcits.com/entry_ca.asp
http://www.respondingtoautism.net/
http://www.iha4health.org/index.cfm/act/Catalog.cfm/catalogid/13/category/Bookstore/browse/null/MenuGroup/_IHA%20Books/desc/What%20To%20Do%20When%20Your%20Child%20Gets%20Sick.htm
http://www.laclinicanet.org/
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CLOTHING, FURNITURE, HOUSEWARES  
CI Shop 509-586-3840  

Goodwill  

- Assistance 509-735-7238  

- Kennewick 509-783-2449  

- Pasco 509-547-7717  

- Richland 509-946-4575  

Plato's Closet (clothing for teens, 20-somethings) 509-736-3600  

Sails Outlet 509-586-8599  

Salvation Army  

- Pasco 509-547-2138  

- Richland 509-943-7977 ext 106  

St Vincent De Paul  

- Pasco 509-544-9315  

- Kennewick 509-586-1053  

Tri-City Union Gospel Mission 509-547-2112  

Value Village 509-374-3100  

World Relief (refugees) 509-734-5477  

 

DOCUMENT REPLACEMENT, SCHOOL SUPPLIES, QUALITY OF LIFE  
 

EDUCATION: School Districts, Special Ed  
Adult Literacy Program (BFCAC) 509-545-4042 ext 212  

Columbia Industries (CI): 509-582-4142  

Educational Service District 123 (ESD 123) 509-543-6700  

Finley School District 509-586-3217  

Kahlotus School District 509-282-3338  

Kennewick School District 509-585-3020  

Kiona Benton School District 509-588-3717  

Mid-Columbia Reading Foundation 509-222-7323  

North Franklin School District 509-234-2021  

Pasco School District 543-6700  

Paterson School District 509-875-2601  

Prosser School District 509-786-3323  

Richland School District 509-967-6000  

Star School District 509-547-2704  

Tri-Tech Skills Center 509-222-7300  

Tutor Hunt  

 

EDUCATION: Early Childhood/Headstart  
Children's Development Center: 509-735-1062  

Early Childhood Education and Assistance Program (ECEAP)  

- Kennewick School District 509-222-5027  

- Pasco: Pasco Child Development Center 509-547-7882  

- Pasco: Pasco II Child Development Center 509-546-9971  

- Richland: 509-967-6057  

Early Head Start 509-735-1062  

 

http://www.columbiaindustries.com/ci_shop.html
http://www.goodwillotc.org/
http://www.platoscloset.com/
http://www.salvationarmytricities.org/staff.php
http://www.svdpusa.org/
http://www.tcugm.org/
http://www.valuevillage.com/
http://worldrelief.org/Page.aspx?pid=1668
http://www.bfcac.org/
http://www.columbiaindustries.com/
http://www.esd123.org/
http://www.finleysd.org/fsd/index.html
http://washington.schooltree.org/public/Kahlotus-092545.html
http://www.ksd.org/
http://www.kibesd.org/
http://www.readingfoundation.org/mid-columbia
http://www.nfsd.k12.wa.us/
http://www.psd1.org/psd2/index.php?pgid=713
http://www.pateros.org/
http://www.prosserschools.org/
http://www.rsd.edu/
http://www.starsd.wednet.edu/
http://www.ksd.org/tritech/
http://www.tutorhunt.com/
http://www.childrensdevelopmentalcenter.org/
http://www.ksd.org/departments/eceap/default.aspx
http://bfhs.net/early.html
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Head Start  

- Benton Franklin Head Start (Benton City) 509-588-5250  

- Benton Franklin Head Start (Kennewick) 509-586-8176 or 509-542-9688  

- Benton Franklin Head Start (Pasco) 509-544-9446 or 509-735-1062  

- Benton Franklin Head Start (Richland) 509-943-9289  

- Pasco Migrant Head Start 509-547-7882  

 

EDUCATION: Colleges, Trade, and Technical Schools  
Adult Literacy Program (BFCAC) 509-545-4042 ext 212  

Ancient Arts Massage School 509-943-9589  

Columbia Basin College: 509-547-0511  

- Literacy Tutoring Program 509-547-0511  

Drivers Training and Solutions, LLC 509-543-7901 or 1-866-490-1645  

Heritage University Tri-Cities 509-546-1438  

Millwrights Apprenticeship Program 509-545-1781  

Professional Training Center 509-374-3111  

T Enterprises Inc Truck Driving School 509-547-2441  

Teamsters/AGC Training Center 509-545-8297  

Tri-City School of Massage 509-586-6434  

Tri-Tech Skills Center (high school) 509-222-7300  

Victoria's Academy of Cosmetology 509-586-9979  

Washington State University Tri-Cities 509-372-7250  

 

EMPLOYMENT  
Ambitions Disability Support Services: 509-735-1964  

Columbia Basin College: 509-547-0511  

Columbia Industries (DD) 509-582-4142  

DSHS Division of Vocational Rehabilitation: 509-374-2151  

Express Employment 509-735-7072  

Goodwill Industries: 509-735-7238  

Job Corps (ages 16 - 24) 1-866-328-7274  

Job Hunter Express (Employment Security Dept/Dept of Corrections – for ex-offenders) 509-734-5663  

Kelly Services, Inc 509-736-0524  

Labor Ready: 509-582-3454  

Manpower 509-735-7444  

Offenders Employment Resources  

- DSHS Division of Vocational Rehab 509-374-2151 or 1-800-548-8755 Voice/TTY  

- Job Hunter Express (Employment Security Dept/Dept of Corrections – for ex-offenders) 509-734-5663  

- WorkSource Columbia Basin 509-734-5900  

Opportunities & Industrialization Center 509-545-0484  

Tri-Tech Skills Center: 509-222-7300  

Work Source Columbia Basin 509-734-5900  

 

FINANCIAL ASSISTANCE  
Benton Franklin Community Action Committee: 509-545-4065  

- Energy Assistance Helping Hands Program: 509-545-4065  

- Low Income Home Energy Assistance Program: 509-545-4065  

Consumer Credit Counseling: 509-737-1973  

http://bfhs.net/
http://bfhs.net/
http://bfhs.net/
http://bfhs.net/
http://www.bfcac.org/
http://www.ancientartsmassageschool.com/
http://www.columbiabasin.edu/
http://www.columbiabasin.edu/home/index.asp?page=734
http://drivertrainingandsolutions.com/
http://www.heritage.edu/
http://www.jib.wa.gov/apprentice/PRcon.html
http://www.protrainingcenter.com/
http://www.tenterprisesinc.com/
http://www.teamstertraining.org/
http://www.tricityschoolofmassage.com/
http://www.ksd.org/tritech/
http://www.victoriasacademy.com/
http://www.tricity.wsu.edu/
http://www.ambitions.org/
http://www.columbiabasin.edu/home/index.asp?page=57
http://www.columbiaindustries.com/ci_business.html
http://www.dshs.wa.gov/dvr/
http://www.expresspros.com/
http://www.goodwillotc.org/
http://bfcac.org/home-base/job-corps
http://www.kellyservices.com/
http://www.laborready.com/
http://www.manpower.com/
http://www.wa.gov/esd/oes/
http://www.dshs.wa.gov/dvr/ContactUs/kennewick.aspx
http://www.tourworksource.com/tricitiesworks/
http://www.yvoic.org/
http://www.ksd.org/tritech
http://www.tourworksource.com/tricitiesworks/
http://www.bfcac.org/
http://www.cccswaor.org/
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DSHS 1-877-501-2233  

- Kennewick 1120 N Edison St, Kennewick 99336  

- Sunnyside 2010 Yakima Valley Hwy, Mid-Valley Mall K-15, Sunnyside 98944  

DSHS Division of Child Support: 509-374-2000  

Economic Resource Center  

Foreclosure Assistance: Consumer Credit Counseling Services of the TriCities 509-737-1973 or 1-800-

201-2181  

Kennewick T.O.W.N Fund - Kennewick Police Department: 509-582-2163  

Supplemental Security Income (SSI) (For the disabled through Social Security ): 1-800-772-1213  

 

FOOD ASSISTANCE & NUTRITION  
Angel Food Ministries (low cost food for anyone)  

- Kennewick Church of the Nazarene 509-783-8774  

- Pasco Church of the Nazarene 509-547-7811  

Benton Franklin Health District: 509-460-4200  

Connell Food Bank 509-234-0243  

Food Stamps: DSHS 1-877-501-2233  

- Kennewick 1120 N Edison St, Kennewick 99336  

- Sunnyside 2010 Yakima Valley Hwy, Mid-Valley Mall K-15, Sunnyside 98944  

Golden Age Food Share Program 509-547-8310  

Grace Clinic: 509-735-2300  

Harvest Outreach: 509-582-9064  

Meals on Wheels: 509-735-1911  

Prosser Food Bank: 509-786-3033  

Salvation Army 509-547-2138  

St Vincent de Paul 509-544-9315  

Tri-Cities Food Bank  

- Benton City 509-588-5454  

- Kennewick 509-586-0688  

- Richland: 509-943-2795  

WIC - Women, Infants, Children  

- BF Health District 509-460-4203  

- TriCities Community Health (formerly La Clinica) 509-547-2204  

 

HEALTH INSURANCE  
DSHS 1-877-501-2233  

- Kennewick 1120 N Edison St, Kennewick 99336  

- Sunnyside 2010 Yakima Valley Hwy, Mid-Valley Mall K-15, Sunnyside 98944  

Statewide Health Insurance Benefits Advisors (SHIBA) 509-582-0631  

Washington Apple Health for Kids 1-877-543-7669  

Washington Basic Health Plan (health insurance for low-income WA residents): 1-800-660-9840  

Washington Prescription Drug Program 206-521-2027  

Washington State Insurance Commissioner 1-800-562-6900  

 

HEALTH SERVICES: Medical, Dental  
Access to Baby and Child Dentistry (ABCD) 509-943-2614 ext. 236 or 509-943-2614 ext. 259  

Advanced Medical & Respiratory Supply: (509) 547-5381 Or (509) 543-4954 After Hours  

Advocates for Wellness 509-783-8833  

http://www.dshs.wa.gov/
http://www.dshs.wa.gov/dcs/
http://murray.senate.gov/economyhelp/index.cfm
http://www.cccswaor.org/
http://www.ssa.gov/
http://www.angelfoodministries.com/
http://www.bfhd.wa.gov/
http://www.dshs.wa.gov/
http://www.gracecliniconline.org/
http://www.seniorliferesources.org/Meals_on_Wheels.htm
http://www.salvationarmytricities.org/staff.php
http://www.svdpusa.org/
http://foodbank.richlandcommunity.org/purpose.html
http://www.doh.wa.gov/cfh/wic/
http://www.bfhd.wa.gov/
http://www.laclinicanet.org/
http://www.dshs.wa.gov/
http://www.bfvc.org/
http://maa.dshs.wa.gov/AppleHealth/
http://www.basichealth.hca.wa.gov/
http://www.rx.wa.gov/
http://www.insurance.wa.gov/
http://www.abcd-dental.org/
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Center on Human Development & Disabilities (CHDD) University of Washington, Seattle 206-685-1242  

Chicken Soup + Nursing (sick child day care) 509-460-4807  

Children's Hospital & Regional Medical Center 206-987-2000  

Eye Exams - Pasco Lions Club 509-547-6494  

Eyeglasses (Agency, fax request to Liza @ Lenscrafters 736-2367 or 735-2604) 509-735-3022  

Fetal Alcohol Syndrome Hotline 206-526-2522  

Grace Clinic 509-735-2300  

Healthy Mothers Healthy Babies: 509-284-2465  

Kadlec Medical Center 509-946-4611  

Kennewick General Hospital 509-586-5892  

Kennewick Medical Clinic - La Clinica 509-783-4454 

Lourdes Counseling Center 509-943-9104  

Lourdes Health Network/Lourdes Medical Center 509-547-7704  

Lourdes Women's Center: 509-548-8232  

Miramar Clinic 509-543-9280  

North Franklin Social Service Center 509-269-4115  

Pasco Dental & Medical Clinic 509-547-2204  

Pharmaceutical Assistance Program (Grace Clinic) 509-735-2300  

Planned Parenthood  

- Kennewick Health Center: 7426 W. Bonnie, Kennewick - 509-783-2859  

- Kennewick Express Health Center: 1120 N Edison, Kennewick - 509-736-2807  

- Pasco Express Health Center: 800 West Court, Pasco - 509-545-5535  

Prosser Memorial Hospital 509-786-2222  

Public Health Clinics (BFHD)  

- Kennewick 509-460-4200  

- Pasco 509-547-9737  

- Prosser 509-786-1633  

Reliance Medical Clinics509-420-0423 or 1-866-440-7208  

Riverview Obstetrics & Gynecology: 509-547-4724  

Safe Babies, Safe Moms (BFHD): 509-582-0834  

Seattle Children's Regional Tri-Cities Clinic 509-946-0976  

TriCities Community Health (formerly La Clinica)  

- Dental - Pasco 509-547-2209  

- Medical – Kennewick 509-783-4454  

- Medical - Pasco 509-547-2204  

- Urgent Care 509-543-1975  

Tri-Cities Pregnancy Center  

- Your Options: Pasco: 509-544-9329  

- Your Options: Richland: 509-943-2124  

 

HEALTH SERVICES: Behavioral, Mental  
Benton Franklin Community Health Alliance: 509-735-2988  

Benton Franklin Crisis Response: 509-783-0500  

Carondelet (teens only): 509-943-9104  

Catholic Family & Child Services  

- Pasco: 509-545-6145  

- Richland: 509-946-4645  

Consejo Counseling (especially for Spanish speakers) 509-540-0075  

http://depts.washington.edu/chdd
http://www.chickensoupnursing.com/
http://www.seattlechildrens.org/
http://www.lenscrafters.com/
http://depts.washington.edu/fasdpn
http://www.gracecliniconline.org/
http://www.kadlecmed.org/
http://www.kennewickgeneral.com/
http://www.laclinicanet.org/
http://www.lourdeshealth.net/
http://www.lourdeshealth.net/
http://www.yvfwc.com/Miramar.html
http://www.migrantclinician.org/healthcenters/health_centers/states/wa.html
http://www.gracecliniconline.org/
http://www.plannedparenthood.org/
http://www.prosserhospital.com/
http://www.bfhd.wa.gov/
http://www.reliancepllc.com/reliance.html
http://www.bfhd.wa.gov/ph/ticm.php
http://www.seattlechildrens.org/visitors/maps-directions/tri-cities/
http://www.laclinicanet.org/
http://www.tcpnetwork.org/
http://www.b-fcha.org/access.htm
http://www.ccyakima.org/family/richland/index.html
http://www.consejocounseling.org/


Community Resources for Benton & Franklin Counties, Washington - Compiled by 4People.org 

 

7 

 

Domestic Violence Treatment Services (Anger Management): 509-735-2271  

Good Samaritan Ministries Tri-Cities (free mental health counseling) 509-946-3539  

Greater Columbia Behavioral Health RSN 509-735-8681  

Lourdes Counseling Center: 509-943-9104  

Lourdes Wilson House: 509-545-3390 or 509-546-2357 TDD  

Lutheran Community Services Network: 509-735-6446  

N.A.M.I of the Tri-Cities: 1-800-782-9264  

Reliance NeuroPsych Care at RMC 509-420-0423 or 1-866-440-7208  

Nueva Esperanza Counseling Center 509-545-6506  

Sexual Assault Response Center (SARC): 509-374-5391  

Three Rivers Counseling (sliding scale fee) 509-943-8809  

 

HEALTH SERVICES: Substance Abuse  
Action Counseling 509-735-7410  

Aurora Counseling Services 509-946-4310  

Benton Franklin Detox Center: 509-547-9000  

Choices & Changes, Inc (Drug therapy) 509-735-7899  

Innovation Resource Center 509-836-2400  

Life Changes Chemical Dependency 509-783-2151  

Life Changes Chemical Dependency Project Youth Recovery 509-783-2151  

Somerset Counseling Center 509-942-1624  

Unity Counseling Services: 509-547-9545  

 

HOME CARE SERVICES OR MEDICAL EQUIPMENT  
Apria Healthcare 509-783-8413  

AtHome Care 509-946-4089  

Avail Home Nursing (Yakima) 509-966-8000 or 1-800-637-9998  

Harrington Home Medical 509-582-9494  

Home Care Services TriCities 509-735-7840  

Kennewick General Home Health Service 509-582-2273  

Knights of Columbus (free medical equipment) 509-943-8349  

Lincare 509-943-8223  

OptionCare 509-783-2273  

Prosser Memorial Hospital Home Health Care 509-786-4663  

Tri-Cities Home Health Care 509-946-7725 or 1-800-946-7725  

Volunteer Chore Services (CFCS) 509-946-4645 or 509-545-6145  

 

HOUSING  
Benton Franklin Comprehensive Housing List  

Benton Franklin Reentry Offender Resources  

Foreclosure Assistance: Consumer Credit Counseling Services of the TriCities 509-737-1973 or 1-800-

201-2181  

Habitat for Humanity: 509-943-5555  

Hope Home (CFCS) 509-946-4645  

Housing Assistance: BF Community Action Committee 509-545-4042  

Housing Authority of Kennewick 509-586-8576  

Housing Authority of the City of Pasco 509-547-3581  

Landlord Tenant Rights (BFCAC): 509-545-4065  

http://www.gcbh.org/
http://www.lourdeshealth.net/lcc/counseling.html
http://www.lourdeshealth.net/wilson_house/wilson_house.html
http://www.lcsnw.org/kennewick/index.html
http://namitricities.wordpress.com/
http://www.reliancepllc.com/neuropsych.html
http://www.laclinicanet.org/page_hours.php
http://www.charityadvantage.com/sexualassaultresponsecenter/
http://3riverscounseling.com/
http://www.tcchoicesandchanges.com/
http://innovationrc.com/
http://drugevaluation.com/
http://www.apria.com/
http://www.athome-care.com/
http://www.availhome.com/
http://www.kennewickgeneral.com/getpage.php?name=homehealth
http://www.lincare.com/
http://www.optioncare.com/
http://www.prosserhospital.com/
http://www.kadlecmed.org/services/home_health.html
http://www.ccyakima.org/family/richland/index.html
http://4people.org/docs/08bfhousing.doc
http://4people.org/reentry/bentonfranklintotal.xls
http://www.cccswaor.org/
http://www.habitatbuilds.com/
http://www.ccyakima.org/family/richland/index.html
http://www.bfcac.org/
http://www.affordablehousingonline.com/housingauthoritydetail.asp?id=WA012
http://www.awha.org/contact.html
http://www.bfcac.org/
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Pasco Family Housing (Farmworkers) 509-542-1352  

Pasco Vinyards (Farmworkers) 509-547-5338  

Rent/Eviction Assistance (BFCAC): 509-545-4065  

 

Housing: Case Management  
Benton Franklin Comprehensive Housing List  

Benton Franklin Reentry Offender Resources  

Aging and Long Term Care (Seniors): 509-735-0315  

Catholic Family & Child Services (Youth Case Management & Foster Care Program ): 509-946-4645  

Crisis Response Unit (Crisis): 509-783-0500  

DSHS DDD (Developmental Disabilities): 509-374-2111  

Lourdes Counseling Center (Mental Health Homeless): 509-943-9104  

Lutheran Community Services Northwest (Mental Health): 509-735-6446  

Nueva Esperanza Community Counseling Services (Mental Health): 509-545-6506  

Safe Harbor Crisis Nursery (Call for appointment – Short Term Crisis Care for children): 509-374-4902  

TC Chaplaincy & Hospice (Dying, AIDS/HIV Case Management): 509-551-5797  

Tri-Cities Residential Services (Developmental Disabilities): 509-783-3331  

 

Housing: Emergency Shelter  
Benton Franklin Comprehensive Housing List  

Benton Franklin Reentry Offender Resources  

BFCAC Case Management 509-545-4042  

Crisis Response Unit 509-783-0500  

Domestic Violence Services of Benton Franklin Counties 509-582-9841  

My Friends Place (homeless youth) 509-460-4985 

Sea Mar Motel 509-546-0865  

Shelter Plus Care (Annual Renewal) 509-943-8686  

Tri-City Union Gospel Mission  

- Families 509-545-6313  

- Men 509-547-2112  

 

Housing: Homelessness Prevention & Case Management  
Benton Franklin Community Action Committee (BFCAC) 509-545-4042  

Benton Franklin Comprehensive Housing List  

Benton Franklin Reentry Offender Resources  

End Homelessness website (Local/Statewide)  

If you are under the age of 18, and find yourself homeless - Please call Crisis Response: 509-374-9356 or 

CPS: 509-737-2800 For assistance. You can also call 9-1-1 and an Officer will assist you in finding 

temporary housing for the night.  

 

Housing: Oxford  
Oxford Houses of Washington (Chapter 8) 509-727-9166  

Atomic City Oxford House (Men's): (509) 737-1246  

Court Street Oxford (Women’s) (509) 380-0162  

Edison Oxford House (Men's): (509) 396-2555  

Heavens Park Oxford House (Women's & Women with children): (509) 396-0482  

Kennewick Oxford House (Men's): (509) 783-6091  

Metaline Oxford Oxford House (Women's & Women with children): (509) 735-2619  

http://www.thefigtree.org/june08/tepeyac.html
http://www.bfcac.org/
http://4people.org/docs/08bfhousing.doc
http://4people.org/reentry/bentonfranklintotal.xls
http://www.altcwashington.com/
http://www.ccyakima.org/family/richland/index.html
http://www.dshs.wa.gov/ddd/
http://www.lourdeshealth.net/lcc/counseling.html
http://www.lcsnw.org/
http://www.laclinicanet.org/page_behavioralinfo.php
http://www.crisis-nursery.org/
http://www.tricitieschaplaincy.org/
http://www.tcrs1978.com/
http://4people.org/docs/08bfhousing.doc
http://4people.org/reentry/bentonfranklintotal.xls
http://www.bfcac.org/
http://dvsbf.org/
http://www.myfriendsplace.info/
http://www.seamar.org/locations/pasco_motel.htm
http://www.tcugm.org/
http://www.bfcac.org/
http://4people.org/docs/08bfhousing.doc
http://4people.org/reentry/bentonfranklintotal.xls
http://endhomelessness.org/
http://www.oxfordhouse.us/
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Vista Oxford House (Men's): (509) 733-3139  

 

Housing: Subsidized  
Benton Franklin Comprehensive Housing List  

Find Subsidized Housing by County  

Brentwood Apartments(Kennewick): 509-783-1127  

Broadmoor Apartments (Pasco): 509-545-4004  

Columbia Park Apartments (Richland): 509-946-4000  

Desert Villa Apartments (Kennewick): 509.586.4927  

Desert Villa East (Kennewick): 509.586.6424  

Edison Terrace West (Kennewick): 509-736-0800  

Hawaiian Village II (Kennewick): 509-582-7743  

Hillcrest Apartments (Connell): 509.234.7771  

Jadwin Stevens Apartments (Richland): 509-946-4195  

Kennewick Garden Court (Kennewick): 509.586.4678  

McMurray Park Apartments (Richland): 509-943-5600  

Meadow Park Apartments (Kennewick) 509-585-9212  

Pinecrest Apartments (Pasco): 509.547.2501  

Pioneer Park Apartments (Connell) 509-234-1222  

Prosser Gardens (Prosser): 509-786-2772  

Villas at Meadow Springs (Richland): 509-628-1212  

Washington Square Apartments (Richland): 509-375-1162  

 

Housing: Senior Subsidized  
Senior Provider Network Resources  

Adult Day Health 509-551-5797  

Adult Family Home Locator  

Alterra Edgewater (Richland): 509-946-4600  

Avalon Conv. Center (Pasco) 509-547-8811  

Callaway Gardens (Kennewick) 509-582-0207  

Charbonneau Grace (Kennewick) 509-734-4331  

Chenoweth House (Kennewick) 509-727-1509  

Edison Terrace West (Kennewick) 509-736-0800  

Hawthorne Court (Kennewick) 509-783-8313  

Leslie Canyon Adult Family Home 509-521-7327  

Luther Senior Center I (Richland): 509-946-7515  

Luther Sr. Center Add 1(Richland): 509-946-7515  

Manor at Canyon Lakes (Kennewick) 509-586-5633  

Quail Hollow (Richland): 509-943-5353  

Richland Gardens (Richland) 509-627-3032  

Richland Rehab Center (Richland) 509-946-1020  

Royal Columbian (Kennewick) 509-586-5633  

Sheffield Manor (Prosser) 509-786-3100  

Sun Terrace (Prosser) 509-786-3300  

Three Rivers Retirement Apartments (Richland): 509.946.4495  

Tri-Cities Terrace I (Richland): 509-627-6167  

Tri-Cities Vista Low Cost Housing (Pasco): 509-547-6641  

Tri-Cities Vista Terrace (Pasco): 509.547.6641  

http://4people.org/docs/08bfhousing.doc
http://www.hud.gov/apps/section8/
http://4people.org/other/BFSeniorResources.html
http://www.aasa.dshs.wa.gov/lookup/AFHRequestv2.asp
http://lesliecanyon.com/
http://www.lutherseniorcenter.com/
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Tri-City Retirement (Pasco) 509-547-2466  

Villas at Meadow Springs (Richland) 509-628-1212  

Wheatland Senior Apartments (Connell) 509-234-4200  

 

Housing: Transitional/Supportive  
Benton Franklin Comprehensive Housing List  

Columbia Basin Veterans Coalition (veterans) 509-545-6558  

Elijah Family Homes 509-783-7077  

Elijah Houses 509-543-4904  

Housing Authority of Kennewick 509-586-8576  

Victory Outreach Christian Recovery Homes (men) 509-380-0655  

Westside Church 509-946-4656  

 

Housing: Other  
Beach RV Park (Benton City) 509-588-5959  

Green Acres Mobile and RV Park (Benton City) 509-588-6452  

Maxey's RV and Mobile Home Park (Kennewick) 509-783-6411  

Sandy Heights RV Park (Pasco) 509-542-1327  

Starlite Motel (Pasco) 509-547-7531  

Tri-Cities RV Park (Kennewick) 509-783-2513  

Vinyard Inn (Pasco) 509-547-0791  

 

INFORMATION, SUPPORT OR ADVOCACY  
211 - United Way 509-783-4102  

Answers for Special Kids (ASK) Resource line (Statewide-info about providers/programs) 1-800-322-

2588  

ARC 509-946-5157 or 1-800-210-0313  

Catholic Family and Child Services  

- Family Preservation Services 509-946-4645  

- Kinship Navigator Program 509-545-6145  

- Parenting Empowerment 509-946-4645  

DSHS Division of Developmental Disabilities 509-734-8413  

Check Line (daily check-in phone call) 509-492-5028  

Family Resource, Education & Empowerment for Developmental Disabilities (FREED) 509-713-0923  

Fathers Network 425-747-4004, ext. 4286  

Learning Disabilities Association of Washington 1-800-536-2343  

N.A.M.I of the Tri-Cities: 1-800-782-9264  

Parent to Parent 509-946-5157 ext. 107  

Responding to Autism 509-396-9230  

Washington P.A.V.E. 1-800-572-7368  

Washington Parent Power  

 

LEGAL SERVICES  
Benton Franklin Legal Aid: 509-734-9840  

Columbia Legal Aid 509-374-9855 or 1-888-201-9735  

Crime Stoppers: 509-586-8477 (24 Hours)  

Immigration and Naturalization Services 1-800-375-5283  

Immigration Help  

http://4people.org/docs/08bfhousing.doc
http://www.veterancoalition-cb.org/
http://elijahfamilyhomes.co.nr/
http://www.victoryoutreachtricities.org/
http://www.resourcehouse.com/win211/
http://www.unitedway-bfco.com/
http://www.arcwa.org/
http://www.ccyakima.org/family/richland/preservation.html
http://www.ccyakima.org/family/richland/kinship.html
http://www.ccyakima.org/family/richland/empower.html
http://www.dshs.wa.gov/ddd/
http://www.freedwa.org/
http://www.fathersnetwork.org/707.html
http://www.ldawa.org/
http://namitricities.wordpress.com/
http://www.arcwa.org/parent_to_parent.htm
http://www.respondingtoautism.net/
http://www.washingtonpave.org/
http://www.washingtonparentpower.org/
http://bentonfranklinlegalaid.org/
http://www.columbialegal.org/
http://www.tricitiescrimestoppers.org/
http://www.uscis.gov/
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- Catholic Charities of Spokane 509-455-4960  

- Northwest Immigrant Rights Project 509-854-2100 or 1-888-756-3641  

- World Relief (naturalization cases only) 509-734-5477  

Northwest Fair Housing Alliance 509-325-2665  

Northwest Justice Project  

- CLEAR 1-800-201-1014  

- CLEAR*Sr (ages 60-plus) 1-888-387-7111  

 

RECREATION  
Benton County Facilities and Parks 509-783-3118  

Kennewick Parks and Recreation 509-585-4296  

Pasco Parks and Recreation 509-543-5757  

Partners N Pals (Arc of Tricities summer day camp) 509-783-1131  

Richland Parks and Recreation 509-942-7390  

STRIDES Therapeutic Horsemanship Center (Richland Rider's Club) 509-521-9080  

 

RE-ENTRY OFFENDER RESOURCES  
Online (Excel spreadsheet)  

Printable (PDF file)  

 

SENIORS  
Senior Provider Network Resources  

Aging and Long Term Care of Southeast Washington 509-735-0315  

Catholic Family and Child Services: Senior Companion Program 509-545-6145  

Check Line (daily telephone call) 509-492-5028  

Dial-a-Ride 509-735-0160  

Meals on Wheels 509-735-1911  

Medicare 1-800-633-4227 or 1-877-486-2048 TTY  

Northwest Justice Project CLEAR*Sr (ages 60-plus) 1-888-387-7111  

Senior Centers:  

- Kennewick Senior Citizen Center 509-585-4303  

- Pasco Senior Center 509-545-3459  

- Richland Seniors Association 509-942-7529  

- West Richland Senior Center 509-967-2847  

Social Security Administration: 509-783-8777 or 1-800-772-1213  

Veterans Assistance Program  

- Benton County 509-736-2727  

- Franklin County 509-545-3540  

Veterans Relief Fund  

- Benton County 509-946-9411  

- Franklin County 509-545-1200  

Washington State Veterans Affairs 1-800-562-2308  

Washington State Veterans Affairs Benton Franklin County 509-528-0900  

 

Seniors: Assisted Living & Nursing Homes  
Canyon Lakes Rest & Rehab (Kennewick) 509-582-5900  

Legacy Adult Family Homes 509-627-7745  

 

http://www.catholiccharitiesspokane.org/?page=14
http://www.nwirp.org/
http://community.wr.org/Page.aspx?pid=1668
http://www.nwfairhouse.org/
http://www.nwjustice.org/what-clear
http://www.co.benton.wa.us/
http://www.ci.kennewick.wa.us/Recreational_Services/home.asp
http://www.ci.pasco.wa.us/Parks&Recreation.htm
http://www.arcoftricities.com/Services/ChildrenYouth/partnersnpals.html
http://www.ci.richland.wa.us/richland/parks/index.cfm?pagenum=1&CFID=2041900&CFTOKEN=60783940
http://strides.cfsites.org/
http://www.4people.org/Reentry/BentonFranklinTotal.xls
http://www.4people.org/Reentry/BentonFranklin.pdf
http://4people.org/other/BFSeniorResources.html
http://www.altcwashington.com/
http://www.ccyakima.org/family/richland/senior.html
http://www.bft.org/dialaride.html
http://www.seniorliferesources.org/Meals_on_Wheels.htm
http://www.medicare.gov/
http://www.nwjustice.org/what-clear
http://richlandseniors.com/
http://www.westrichland.org/SeniorCenter.cfm
http://www.ssa.gov/
http://www.cvcwashington.org/county/benton.htm
http://www.cvcwashington.org/county/franklin.htm
http://www.dva.wa.gov/
http://www.dva.wa.gov/
http://www.tlclegacy.com/
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Life Care Center  

- Kennewick 509-586-9185  

- Richland 509-943-1117  

Richland Rehab Center 509-946-1020  

Rosetta Assisted Living  

- Kennewick 509-734-3311  

- Richland 509-943-5411  

Royal Columbian Retirement Inn (Kennewick) 509-783-1628  

 

Seniors: Hospice  
TC Chaplaincy & Hospice 509-551-5797  

 

TECHNOLOGY PROGRAMS, ACCESS, LITERACY & VITAL CONTENT  
MESA Program 509-372-7301  

Mid Columbia Libraries 509-783-7878  

- Benton City 509-588-6471  

- Connell 509-234-4971  

- Eltopia 509-297-4341  

- Kennewick 509-783-7878  

- Pasco 509-545-1019  

- Prosser 509-786-2533  

- West Richland 509-967-3191  

Richland Public Library 509-942-7454  

See Education: Colleges, Trade and Technical Schools for more about technology programs and literacy  

 

TRANSPORTATION  
Benton Franklin Transit and Dial A Ride 509-735-0160  

Dial-a-Ride 509-735-0160  

People for People 1-800-233-1624 or 509-248-6793  

TransPlus Night Service 509-582-5555  

 

UTILITIES, TELEPHONE, CELL PHONE  
Assurance Wireless (free for low income) 1-888-898-4888  

AT&T Wireless Lifeline Service: 1-800-377-9450  

Community Voice Mail (BFCAC) 509-545-4065  

Safelink Wireless (free for low income) 1-800-723-3546  

Utilities Assistance (BFCAC) 509-545-4065  

Washington Telephone Assistance Program  

 

VETERAN SERVICES  
American Legion 509-588-5853  

Camp Patriot (outdoor adventures for disabled vets) 509-392-1015  

Columbia Basin Veterans Coalition 509-545-6558  

County Veterans Coalition  

Health Care for Homeless Veterans: 509-252-5200 ext 22703  

Soldiers/Sailors Relief: 509-545-1200  

Transportation: 509-525-5200 ext 2529  

 

http://www.lcca.com/
http://www.eaglehealthcare.net/Richland/RichlandMain.html
http://www.rosettahomes.com/
http://www.tricitieschaplaincy.org/
http://www2.tricity.wsu.edu/mesa/
http://www.mcl-lib.org/
http://www.richland.lib.wa.us/
http://www.bft.org/
http://www.bft.org/dialaride.html
http://www.pfp.org/
http://www.bft.org/nightservice.html
http://www.assurancewireless.com/
http://www.wireless.att.com/learn/articles-resources/community-support/lifeline-link-up.jsp
http://www.bfcac.org/
https://www.safelinkwireless.com/
http://www.bfcac.org/
http://www.dshs.wa.gov/wtap.shtml
http://www.camppatriot.org/
http://www.veterancoalition-cb.org/
http://www.cvcwashington.org/
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Veterans Assistance Program  

- Benton County 509-736-2727  

- Franklin County 509-545-3540  

Veterans Relief Fund  

- Benton County 509-946-9411  

- Franklin County 509-545-1200  

Washington State Veterans Affairs 1-800-562-2308  

Washington State Veterans Affairs Benton Franklin County 509-528-0900  

 

YOUTH GROUPS & SERVICES  
4H Youth Development  

- Kennewick: 509-735-3551  

- Pasco: 509-545-3511  

- Prosser: 509-786-5609  

Ala-Teen: 509-545-2720  

Bailie Youth Ranch: 509-269-4211  

Bikes for Low Income Youth - Chain Reaction Bike Shop 509-591-0492  

Bobbie Littrell Teen Center (Boys & Girls Club) 509-543-2905  

Born Again Soldiers Fighting Academy 509-737-2806  

Boy Scouts of America Blue Mountain Council 509-735-7306  

Boys & Girls Club 509-543-9980  

Catholic Family and Child Services  

- Independent Living Skills 509-946-4645  

- Teens 4 Teens 509-545-6145  

Columbia River Young Marines  

Girl Scouts Eastern Washington Northern Idaho 509-783-7721  

JRA Region 2 Mentor Program 509-457-7128  

Job Corps (ages 16 - 24) 1-866-328-7274  

My Friends Place (homeless youth) 509-460-4985  

Salvation Army  

- Homework Centers 509-547-2138  

- Youth Drop-in Center 509-943-7977  

Tri-Cities Young Marines  

Tutor Hunt  

Vista Youth Center: 509-396-5198  

YMCA - Tri-Cities 509-374-1908  

YMCA - Tri-Cities Day Camp 509-374-1908  

Young Life Tri-Cities 509-735-7513  

Youth Suicide Prevention Program 1-800-273-TALK  

If you are under the age of 18, and find yourself homeless - Please call Crisis Response: 509-374-9356 or 

CPS: 509-737-2800 For assistance. You can also call 9-1-1 and an Officer will assist you in finding 

temporary housing for the night.  

 

OTHER  
Bikes for Low Income Youth - Chain Reaction Bike Shop 509-591-0492  

Low Cost Spay/Neuter: Rock Creek Veterinary Service 509-551-6861  

National & Washington State Hotlines & Websites  

Pet Overpopulation Spay/Neuter Assistance Program 509-943-4722  

http://www.cvcwashington.org/county/benton.htm
http://www.cvcwashington.org/county/franklin.htm
http://www.dva.wa.gov/
http://www.dva.wa.gov/
http://4h.uwex.edu/about/index.cfm
http://chainreactionbikeshop.com/
http://www.kidexpert.org/bgc/
http://www.myspace.com/teamspeed
http://www.bmcbsa.org/
http://www.kidexpert.org/bgc/
http://www.ccyakima.org/family/richland/independent.html
http://www.ccyakima.org/family/richland/teen.html
http://www.crym.org/
http://www.gsewni.org/
http://bfcac.org/home-base/job-corps
http://www.myfriendsplace.info/
http://www.salvationarmytricities.org/
http://www.salvationarmybf.org/?ID=35
http://www.salvationarmybf.org/?ID=34
http://www.tcym.us/
http://www.tutorhunt.com/
http://www.vistayouthcenter.org/
http://www.ymcatricities.org/
http://www.ymcatricities.org/
http://www.younglife.org/
http://www.yspp.org/
http://chainreactionbikeshop.com/
http://mobile.4people.org/countydocs/Hotlines.html
http://www.popptricities.org/spayneuterassist.htm

